" Immediate Response Information System
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The City of Royse City participates in the Immediate Response Information System. (IRIS)

This system allows the city to send mass notifications for both Emergency and Non-Emergency situations.
It has the ability to broadcast notifications through multiple forms of communication to hundreds of
thousands of residents quickly. All information contained herein shall remain confidential.

New utility account activations include signing up for IRIS and not necessary to complete another form.
If you are not currently receiving city notifications or need to update your current information, please fill
out form and email to utilities@roysecity.com.
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Sec. 13.03.005 Emergency Notification Fee

An annual emergency notification fee not to exceed three dollars and fifty cents ($3.50) shall be
imposed on all utility accounts. (Ordinance 10-07-787 adopted 7/13/10)

***OFFICE USE ONLY***

Removed previous owner/renter
Change/Update user type
Entered Local ID and User Type: Custom 1
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