IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for City of Royse City

Our city failed to collect every required coliform sample. Although this incident was not an
emergency, as our customers, you have a right to know what happened and what we did (are
doing) to correct this situation,

We are required to monitor your drinking water for specific contaminants on a regular basis.
Results of regular monitoring are an indicator of whether or not our drinking water meets
health standards. During March 2018 we did not complete all monitoring or testing for coliform
bacteria and therefore cannot be sure of the quality of your drinking water at that time.

What should | do?

There is nothing you need to do at this time. You may continue to drink the water. If a situation
arises where the water is no longer safe to drink, we are required to notify you within 24 hours.

What is being done?
We collected every required coliform sample in April 2018 and are no longer in violation.
For more information, please contact Dario Lopez at 972-524-4843.

Please share this information with all the other people who drink this water, especially those
who may have not received this notice directly. You can do this by posting this notice in a public
place or distributing copies by hand or mail.

This notice is being sent to you by the City of Royse City. Public Water System ID#1990002.,

Date distributed; July 1, 2018.
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CERTIFICATE OF DELIVERY OF PUBLIC NOTICE TO CUSTOMERS: TIER HI
Public Notice to be posted within 12 months of the violation

Public Water System (PWS) name: CITY OF ROYSE CITY
PWS ID: 1990002 Month / Year of violation(s): March 2018

\
Texas Commission on Environmental Quality
| Type of Revised Total Coliform Rule or Ground Water Rule violation(s):

__\/Dist:ribuﬁon Routine Monitoring or Reporting violation

30 TAC 290.122(c) requires that your PWS make an adequate, good-faith effort to reach all

i __ Triggered Source Monitoring (raw groundwater source sample} violation
|
| consumers served by the system by appropriate methods (check all below that apply):

COMMUNITY WATER SYSTEM:
_\{Maﬂ or directly distribute PN to each customer receiving a bill and to other service
connections to which water is delivered by the public water system

and at least one of the following methods if direct delivery may not reach all persons
regularly served by the system;
___Publish PN in local newspaper
__ Deliver multiple PNs for distribution by customers that provide their drinking
/. water to others (e.g. apartment building owners or large private employers)
* _¥Y Post PN in public places

Deliver PN to community organizations -
ZPost PN on the Internet at: www. C«df'[ d f Qﬁ@o‘ﬁ . £omm

NONCOMMUNITY WATER SYSTEM:
__Post PN in conspicuous places within the water system, or
___Mail or directly deliver PN to each customer and service connection

and at least one of the following methods if direct delivery or public posting may not
reach all persons regularly served by the system:
___Publish PN in local newspaper
__ Deliver multiple PNs for distribution by customers that provide their drinking
water to others (e.g. apartment building owners or large private employers)
__Post PN in public places
__Deliver PN to community organizations
___Post PN on the Internet at: www,

REQUIRED SIGNATURE ON REVERSE SIDE



“1 cértify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a systermn designed to assure that qualified personnel
properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. ] am aware that there are significant penalties for submitting false information,
including the possibility of fines and imprisonment for knowing violations.”

Certitied by: (print namey,_ AR _hoper rte, s rechor of BuBtetarts
Date of Delvery to Custgmers: (0 X7JPB___ phone TIH52 Y¥3
signature:_ LA [ Date: 4 ﬂ/y? 7/ F 8

%4
Mail or e-mail a copy of this completed form, AND copies of the Public Notice(s) given to

your customers to: TCEQ - Drinking Water Special Functions Section MC - 155, Attn: Public
Notice. P. O. Box 13087 Austin, TX 78711-3087 or pwspn@tceq.texas.gov

BOTH SIDES OF THIS FORM, PLUS THE COMPLETED MANDATORY LANGUAGE, MUST BE
DELIVERED TO THE TCEQ FOR PUBLIC NOTICE COMPLIANCE.



